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REPORT’S

2009 definitely presented some distinct
challenges for The Winnipeg Humane
Society. We faced significant increases
on intake for dogs and cats, all the while
balancing uncertainties given the world
financial crisis that hit us on the cusp
of 2009. Although we did not know how
adoptions and donations would fare,
we were able to balance our budget.
This is imperative, as who else could
take in 9,228 homeless animals, care
for the injured in our veterinary clinic
and animal hospital, operate low cost
spay/neuter programs, and fund our
animal protection officers to track down
abused and injured animals, plus offer
numerous programs & services that
support our community?

| am proud to be a part of an
organization that has so many
dedicated staff and volunteers. They
face tough decisions each and every
day: life and death. | see people who
care a great deal for animals, people
who go out of their way to hurt them,
and everything in between. It is no small
task taking in 9,228 animals. Imagine,
The WHS receives on average 177
animals each and every week, while
already caring for nearly 200 - 400 at
any given time. These numbers are
staggering, and it places The WHS in
a distinct position. We uniquely take on
the task of going beyond rescue and
animal adoption. We have programs
and policies that helps our entire
community. You can learn about these,
our animal statistics, and services by
reading through this report.

My heartfelt thanks go out to our numerous
staff, volunteers, supporters and donors
who allow us to make a difference in the
lives of thousands of animals.

| firmly believe that our shel-
ter is a destination for many
in Winnipeg, who, for what-
ever reason, cannot have a
companion animal live with
them. They come to the shel-
ter to get a glimpse of an
animal and simply put, it
does make their life better.
On any weekend we see
grandparents with their
grandchildren in the shelter
just looking at the kittens,
the puppies, the cats and
dogs. Our shelter is more
connected to the community
in so many ways than ever
before and we are very
proud that our grounds and
shelter have become a place
to “go to” for that animal con-
nection that is so important
to us as humans.

This past year has also been
a year of “the volunteer.” Our
volunteer numbers leaped in
2009 to over 800 people.
This wonderful group of peo-
ple dedicated over 35,000
hours of service to The
Humane Society, a new all
time record! | want to say
thank you to every one who
contributed to this great suc-
cess. It also provides ample
proof to me that people like
coming to our shelter, as ev-
ery day volunteers are here
doing amazing work with the

dogs and cats, in for special
events and in the kennel
area to name a few.

| am also pleased to report
that progress is being made
with the animal welfare legis-
lation in our province. In
June of 2009 a number of
amendments passed in the
legislature that will help con-
trol puppy mills. This is a
very positive move by the
province and we were
pleased to provide input at
the committee hearings and
at the review of the regula-
tions. We feel that the prov-
ince is paying attention when
we speak out as new circus
standards that we had sug-
gested in 2008 have been
included in the new regula-
tions. New stiffer cruelty pen-
alties are also in place and
breeders, pet stores, shelters
and kennels will all be in-
spected from now on. Abuse
and cruelty cases will never
be completely stopped but it
is comforting to know we
have better legal tools avail-
able to assist us in punishing
those who abuse.

We also faced challenges
this past year and those
challenges were simply an
increase in the number of
animals who came through
our shelter doors. The num-
ber of dogs taken in was up
by 21%. Cats also increased
but not as much as the dogs.
More animals means more

work for all of our kennel and
clinic staff and | want to ac-
knowledge the hard work put
in by everyone while taking
care of so many animals.
We have had over 1,200
people tour the shelter in the
last year and | have been
told countless times that
people are amazed at how
clean our shelter is. This is
something that we should be
very proud of and it is the
work by the staff that gener-
ates these comments. A big
thank-you, and well done, to
all the dedicated staff of

The WHS.

2009 was also a challenging
year with the economic
downturn. During the first six
months of the year we were
very worried about dona-
tions, but our community
stepped up and supported us
in the second half of the
year. Many, many people,
both staff and volunteers, are
involved in raising all of the
money needed to run a shel-
ter of this size and they
should also be recognized
and thanked for the wonder-
ful job they do. The volunteer
committees that manage the
Bow Wow Ball, Paws in Mo-
tion and Yappy Hour put in
countless hours to make
these events the successes
they are. The cost of every-
thing from food to medical
supplies continues to climb
each year and our Develop-
ment staff continues to cre-
ate new ways of raising the
$5.1 million needed to run
The WHS.

Martin Buber once wrote:
“An animal's eyes have the
power to speak a great lan-
guage.”

| know each and every one
of our animals is saying
thank you for helping me!



OUR 2009 YEAR IN REVIEW

SHELTER

Adoptions

The fall season saw a
drastically high number of
incoming animals. By the end
of September, the shelter had
reached nearly 500 more cats
and dogs over the previous
year. A successful promotion
resulted in a record breaking
number of adoptions—201
over a three day period!

Satellite Locations

Due to the bankruptcy of
Petcetera, The WHS lost this
organization as a satellite
location. Of the 398 satellite
adoptions that took place in the
previous year (2008), Petcetera
was responsible for 202.

Clinic

The WHS medical team
performed over 6,300 spay and
neuter surgeries on animals
from across the province.

Animal Protection -

Seizures and Surrenders

The Winnipeg Humane Society
conducted over 670
investigations in 2009 and
were involved in at least 10

Volunteers

By the end of 2009, over 800
volunteers had logged over
35,000 hours, resulting in an
almost 8 to 1 volunteer to staff
ratio. About a 23% increase over
the previous year, we attribute
the extra volunteer hours to
improvements in efficiencies,
newly implemented programs
and more volunteer positions
available.

Behaviour —
Dogs and Cats

In May, we introduced a new
adoption program for cats called
Meet Your Match. Our adoptable
cats are now assessed and
given one of nine “feline-alities”
that best match their personality.
Adopters are then asked to fill
out a survey about themselves
that will help us learn what
feline-ality is best suited to their
lifestyle.

Education:

Mini Kids Club, Pet Partners,

See Spot Read

We continued to run our Mini
Kids Club, Pet Partners Club
and Paws for Adventure Day
Camps throughout the year.
Our educators also completed
over 300 presentations to
classrooms and community
groups, performed 68 shelter
tours and held 144 birthday
parties. We are also proud to
announce that 36 children
participated in See Spot Read,
a reading improvement
program whereby elementary
school-aged children read to
therapy-trained dogs.
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major seizures of animals.






















